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Metro-System Customers 2019 2018 2019 2018 2019 2018  mgd
Arlington 3.246 3.330 -2.5%  3.252 3.404 -4.5% 2% 2.1% -1.1%  3.698 2.1%
Belmont 1.685 1.698 -0.7%  1.700 1.717 -1.0% 1.1% 1.1% 2.5%  2.045 1.2%
Boston (BWSC) 59.078 61.154 -3.4%  58.686 60.746 -3.4% 38.1% 38.0% 0.1%  63.644 36.0%
Brookline 4.168 4.202 -0.8%  4.326 4.230 2.3% 2.8% 2.6% 5.9%  4.974 2.8%
Canton (P) 0.971 0.898 8.1%  1.014 1.216 -16.6% 0.7% 0.8% -13.6%  1.456 0.8%
Chelsea 3.186 3.200 -0.5%  3.178 3.267 -2.7% 2.1% 2.0% 0.8%  3.365 1.9%
Dedham-Westwood W.D. (P) 0.111 0.001 7967.6%  0.147 0.008 1708.3% 0.10% 0.01% 1772.9%  0.124 0.1%
Everett 3.502 3.628 -3.5%  3.537 3.626 -2.5% 2.3% 2.3% 1.0%  3.777 2.1%
Framingham 5.018 5.064 -0.9%  5.151 5.026 2.5% 3.3% 3.1% 6.1%  5.756 3.3%
Leominster (P) 0.000 0.000 0.0%  0.000 0.000 0.0% 0.0% 0.0% 0.0%  0.000 0.0%
Lexington 2 4.123 3.728 10.6%  3.948 3.902 1.2% 2.6% 2.4% 4.8%  5.122 2.9%
Lynn (LWSC) (P) 0.309 0.265 16.5%  0.322 0.322 0.0% 0.21% 0.20% 3.6%  0.342 0.19%
Lynnfield W.D. 0.366 0.368 -0.5%  0.336 0.387 -13.1% 0.22% 0.24% -10.0%  0.546 0.31%
Malden 4.928 4.922 0.1%  4.967 4.961 0.1% 3.2% 3.1% 3.7%  5.146 2.9%
Marblehead 1.261 1.317 -4.2%  1.223 1.341 -8.8% 0.8% 0.8% -5.5%  1.755 1.0%
Marlborough (P) 3.532 3.606 -2.0%  3.458 3.581 -3.4% 2.2% 2.2% 0.0%  4.003 2.3%
Medford 4.174 4.312 -3.2%  4.086 4.493 -9.1% 2.6% 2.8% -5.8%  4.458 2.5%
Melrose 1.694 1.726 -1.9%  1.733 1.761 -1.6% 1.1% 1.1% 1.9%  2.028 1.1%
Milton 1.874 2.072 -9.6%  1.886 2.018 -6.5% 1.2% 1.3% -3.2%  2.391 1.4%
Nahant 0.294 0.232 26.7%  0.261 0.236 10.4% 0.17% 0.15% 14.3%  0.312 0.18%
Needham (P) 0.167 0.215 -22.4%  0.157 0.059 165.5% 0.1% 0.0% 175.0%  0.962 0.5%
Newton 7.910 7.639 3.5%  7.704 7.551 2.0% 5.0% 4.7% 5.7%  8.668 4.9%
Northborough (P) 0.838 0.797 5.1%  0.827 0.795 4.0% 0.5% 0.5% 7.7%  0.894 0.5%
Norwood 2.401 2.352 2.1%  2.385 2.402 -0.7% 1.5% 1.5% 2.8%  2.701 1.5%
Peabody (P) 0.794 3.092 -74.3%  0.906 3.174 -71.4% 0.6% 2.0% -70.4%  2.971 1.7%
Quincy 7.405 7.332 1.0%  7.502 7.569 -0.9% 4.9% 4.7% 2.6%  7.981 4.5%
Reading 1.350 1.480 -8.8%  1.364 1.456 -6.4% 0.9% 0.9% -3.0%  1.615 0.9%
Revere 3.302 3.349 -1.4%  3.496 3.472 0.7% 2.3% 2.2% 4.3%  3.585 2.0%
Saugus 2.542 2.524 0.7%  2.533 2.579 -1.8% 1.6% 1.6% 1.7%  2.876 1.6%
Somerville 5.456 5.693 -4.2%  5.504 5.582 -1.4% 3.6% 3.5% 2.1%  5.744 3.2%
Southborough 0.686 0.640 7.1%  0.634 0.621 2.2% 0.4% 0.4% 5.8%  0.923 0.5%
Stoneham 1.648 1.925 -14.4%  1.668 2.016 -17.3% 1.1% 1.3% -14.3%  2.057 1.2%
Stoughton (P) 0.061 0.077 -20.6% 0.079 0.150 -47.3% 0.1% 0.1% -45.4% 0.100 0.1%
Swampscott 1.262 1.265 -0.2%  1.323 1.259 5.1% 0.9% 0.8% 8.9%  1.473 0.8%
Wakefield (P) 1.710 1.378 24.1%  1.537 1.341 14.6% 1.0% 0.8% 18.7%  1.759 0.994%
Waltham 5.854 6.055 -3.3%  5.898 6.093 -3.2% 3.8% 3.8% 0.3%  6.556 3.7%
Watertown 2.270 2.400 -5.4%  2.354 2.561 -8.1% 1.5% 1.6% -4.8%  2.656 1.5%
Wellesley (P) 0.643 0.618 4.1%  0.458 0.270 69.3% 0.3% 0.2% 75.4%  1.006 0.6%
Weston 0.899 0.890 1.0%  0.927 0.862 7.5% 0.6% 0.5% 11.3%  1.645 0.9%
Wilmington (P) 0.238 0.091 162.7%  0.246 0.303 -18.7% 0.16% 0.19% -15.8%  0.499 0.28%
Winchester (P) 0.889 0.650 36.9%  0.882 0.514 71.8% 0.6% 0.3% 77.9%  1.180 0.7%
Winthrop 1.166 1.146 1.7%  1.184 1.162 1.9% 0.8% 0.7% 5.5%  1.259 0.7%
Woburn (P) 1.773 1.277 38.8%  1.417 1.667 -15.0% 0.9% 1.0% -12.0%  2.806 1.6%
Subtotal Metro-System 154.782 158.607 -2.4%  154.195 159.700 -3.4% 100% 100%  176.859 100%           
Chicopee Valley Aqueduct         
Chicopee 4.398 4.497 -2.2%  4.308 4.484 -3.9% 72.8% 73.5% -1.0%  4.998 70.3%
South Hadley FD #1 0.776 0.822 -5.6%  0.796 0.808 -1.5% 13.4% 13.2% 1.5%  1.003 14.1%
Wilbraham 0.822 0.826 -0.6%  0.817 0.809 1.0% 13.8% 13.3% 4.0%  1.106 15.6%
Subtotal CVA System 5.996 6.145 -2.4%  5.921 6.101 -3.0% 100% 100%  7.108 100%
Other Revenue Supply
Cambridge (P) 0.000 0.000 0.0%  0.000 0.000 0.0%  0.025
Clinton 3 1.306 1.248 4.7%  1.311 1.248 5.0%  1.374
Worcester (P) 0.000 0.000 0.0%  0.000 0.000 0.0%  0.000
Other Revenue Customers 4 1.264 1.202 5.1%  1.366 1.312 4.1%  1.392
Subtotal Other Revenue Supply 5 2.570 2.450 4.9%  2.677 2.560 4.5%  2.792  
Total Water Supplied         
Fully Supplied Metro Communities 142.747 145.644 -2.0%  142.743 146.299 -2.4%  158.756  
CVA Communities 5.996 6.145 -2.4% 5.921 6.101 -3.0% 7.108
Partially Supplied Communities 12.035 12.963 -7.2%  11.452 13.401 -14.5%  18.128  
Other Revenue Customers 2.570 2.450 4.9%  2.677 2.560 4.5%  2.766  
Total Water Supplied 6 163.348 167.203 -2.3%  162.792 168.362 -3.3%  186.758  
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Question's regarding water supplied can be directed to David Liston @ (617) 305-5853 or Leo Norton @ (617) 788-2256.
(P) Community is partially supplied by MWRA.
6) This report includes only water supplied for which revenue is collected in accordance with exisitng user agreements.  It does not include water utilized for system maintenance.

4) Other Revenue Customers: D.C.R. (Parks & Pools), DCR Blue Hills Ski Area, Stone Zoo, Deer Island WWTP and Department of Youth Services.
3) The Town of Clinton receives up to 800 million gallons of water per year free of charge and is charged a flat wholesale rate per million gallons for water in excess of 800 million gallons per year.

1) System share for each rate revenue community is the community's share of total MWRA water use for all rate revenue communities.  System share for each Chicopee Aqueduct Valley (CVA) community is each CVA community's share 
of total MWRA water supplied to the CVA system.  Water assessments for revenue communities are calculated by allocating the total annual water rate revenue requirement based on each community's share of flow.   Water assessments for 
CVA communities are calculated by allocating the annual CVA rate revenue requirement based on each CVA community's share of CVA flow.

5) Other Revenue Customers are charged a flat wholesale rate per million gallons of water supplied.

2) Lexington supplies Bedford with partial MWRA water service.
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