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Metro-System Customers 2019 2018 2019 2018 2019 2018  mgd

Arlington 3.296 3.373 -2.3%  3.225 3.431 -6.0% 2% 2.1% -1.0%  3.698 2.1%

Belmont 1.687 1.667 1.2%  1.708 1.749 -2.3% 1.1% 1.1% 2.9%  2.045 1.2%

Boston (BWSC) 59.238 60.087 -1.4%  58.662 61.409 -4.5% 38.0% 37.8% 0.6%  63.644 36.0%

Brookline 4.475 4.194 6.7%  4.413 4.286 3.0% 2.9% 2.6% 8.5%  4.974 2.8%

Canton (P) 1.187 1.317 -9.9%  1.265 1.535 -17.6% 0.8% 0.9% -13.2%  1.456 0.8%

Chelsea 3.261 3.314 -1.6%  3.192 3.292 -3.0% 2.1% 2.0% 2.1%  3.365 1.9%

Dedham-Westwood W.D. (P) 0.124 0.002 6772.9%  0.067 0.015 358.9% 0.04% 0.01% 383.3%  0.124 0.1%

Everett 3.537 3.432 3.1%  3.592 3.693 -2.7% 2.3% 2.3% 2.5%  3.777 2.1%

Framingham 5.025 4.887 2.8%  5.322 5.075 4.9% 3.4% 3.1% 10.5%  5.756 3.3%

Leominster (P) 0.000 0.000 0.0%  0.000 0.000 0.0% 0.0% 0.0% 0.0%  0.000 0.0%

Lexington 
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3.758 3.708 1.4%  3.763 4.073 -7.6% 2.4% 2.5% -2.7%  5.122 2.9%

Lynn (LWSC) (P) 0.347 0.347 -0.0%  0.339 0.340 -0.5% 0.22% 0.21% 4.8%  0.342 0.19%

Lynnfield W.D. 0.325 0.401 -18.9%  0.325 0.396 -18.1% 0.21% 0.24% -13.7%  0.546 0.31%

Malden 5.019 4.913 2.2%  4.983 4.993 -0.2% 3.2% 3.1% 5.1%  5.146 2.9%

Marblehead 1.183 1.265 -6.5%  1.212 1.384 -12.5% 0.8% 0.9% -7.8%  1.755 1.0%

Marlborough (P) 3.427 3.518 -2.6%  3.445 3.606 -4.5% 2.2% 2.2% 0.6%  4.003 2.3%

Medford 4.001 4.495 -11.0%  4.025 4.590 -12.3% 2.6% 2.8% -7.6%  4.458 2.5%

Melrose 1.722 1.749 -1.5%  1.767 1.790 -1.3% 1.1% 1.1% 4.0%  2.028 1.1%

Milton 2.000 1.993 0.3%  1.916 2.019 -5.1% 1.2% 1.2% -0.1%  2.391 1.4%

Nahant 0.233 0.229 2.0%  0.237 0.245 -3.2% 0.15% 0.15% 1.9%  0.312 0.18%

Needham (P) 0.019 0.000 #DIV/0!  0.088 0.000 #DIV/0! 0.1% 0.0% #DIV/0!  0.962 0.5%

Newton 7.644 7.426 2.9%  7.569 7.501 0.9% 4.9% 4.6% 6.3%  8.668 4.9%

Northborough (P) 0.809 0.772 4.8%  0.812 0.808 0.5% 0.5% 0.5% 5.9%  0.894 0.5%

Norwood 2.394 2.346 2.0%  2.347 2.444 -4.0% 1.5% 1.5% 1.2%  2.701 1.5%

Peabody (P) 0.875 3.102 -71.8%  0.895 3.292 -72.8% 0.6% 2.0% -71.4%  2.971 1.7%

Quincy 7.585 7.503 1.1%  7.571 7.803 -3.0% 4.9% 4.8% 2.2%  7.981 4.5%

Reading 1.382 1.415 -2.3%  1.367 1.453 -5.9% 0.9% 0.9% -0.9%  1.615 0.9%

Revere 3.612 3.437 5.1%  3.554 3.574 -0.6% 2.3% 2.2% 4.7%  3.585 2.0%

Saugus 2.500 2.543 -1.7%  2.541 2.646 -3.9% 1.6% 1.6% 1.2%  2.876 1.6%

Somerville 5.494 5.415 1.5%  5.508 5.533 -0.5% 3.6% 3.4% 4.8%  5.744 3.2%

Southborough 0.623 0.604 3.2%  0.616 0.630 -2.2% 0.4% 0.4% 3.0%  0.923 0.5%

Stoneham 1.673 2.080 -19.6%  1.663 2.104 -20.9% 1.1% 1.3% -16.7%  2.057 1.2%

Stoughton (P) 0.093 0.108 -14.2% 0.101 0.215 -53.3% 0.1% 0.1% -50.8% 0.100 0.1%

Swampscott 1.313 1.224 7.3%  1.378 1.270 8.5% 0.9% 0.8% 14.3%  1.473 0.8%

Wakefield (P) 1.466 1.260 16.4%  1.377 1.341 2.7% 0.9% 0.8% 8.2%  1.759 0.994%

Waltham 6.019 5.938 1.4%  5.890 6.141 -4.1% 3.8% 3.8% 1.0%  6.556 3.7%

Watertown 2.375 2.628 -9.6%  2.387 2.650 -9.9% 1.5% 1.6% -5.1%  2.656 1.5%

Wellesley (P) 0.699 0.152 361.0%  0.533 0.212 151.2% 0.3% 0.1% 164.6%  1.006 0.6%

Weston 1.031 0.832 23.9%  0.975 0.872 11.8% 0.6% 0.5% 17.7%  1.645 0.9%

Wilmington (P) 0.211 0.381 -44.6%  0.250 0.341 -26.7% 0.16% 0.21% -22.8%  0.499 0.28%

Winchester (P) 0.856 0.449 90.7%  0.883 0.471 87.4% 0.6% 0.3% 97.4%  1.180 0.7%

Winthrop 1.176 1.131 4.0%  1.201 1.177 2.1% 0.8% 0.7% 7.5%  1.259 0.7%

Woburn (P) 1.206 1.785 -32.4%  1.293 2.090 -38.1% 0.8% 1.3% -34.8%  2.806 1.6%

Subtotal Metro-System 154.902 157.424 -1.6%  154.258 162.491 -5.1% 100% 100%  176.859 100%           

Chicopee Valley Aqueduct         

Chicopee 4.280 4.354 -1.7%  4.291 4.555 -5.8% 72.5% 73.6% -1.5%  4.998 70.3%

South Hadley FD #1 0.779 0.825 -5.6%  0.792 0.819 -3.3% 13.4% 13.2% 1.1%  1.003 14.1%

Wilbraham 0.876 0.796 10.0%  0.835 0.812 2.9% 14.1% 13.1% 7.5%  1.106 15.6%

Subtotal CVA System 5.934 5.976 -0.7%  5.918 6.185 -4.3% 100% 100%  7.108 100%

Other Revenue Supply

Cambridge (P) 0.000 0.000 0.0%  0.000 0.000 0.0%  0.025

Clinton 
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1.331 1.236 7.7%  1.308 1.279 2.3%  1.374

Worcester (P) 0.000 0.000 0.0%  0.000 0.000 0.0%  0.000

Other Revenue Customers 
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1.367 1.369 -0.2%  1.451 1.567 -7.4%  1.409

Subtotal Other Revenue Supply 
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2.698 2.605 3.6%  2.759 2.846 -3.1%  2.809  

Total Water Supplied         

Fully Supplied Metro Communities 143.582 144.231 -0.4%  142.910 148.225 -3.6%  158.756  

CVA Communities 5.934 5.976 -0.7% 5.918 6.185 -4.3% 7.108

Partially Supplied Communities 11.320 13.193 -14.2%  11.348 14.266 -20.5%  18.128  

Other Revenue Customers 2.698 2.605 3.6%  2.759 2.846 -3.1%  2.783  

Total Water Supplied 
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163.534 166.006 -1.5%  162.934 171.523 -5.0%  186.775  

12-Mar-19Question's regarding water supplied can be directed to David Liston @ (617) 305-5853 or Leo Norton @ (617) 788-2256.

(P) Community is partially supplied by MWRA.

6) This report includes only water supplied for which revenue is collected in accordance with exisitng user agreements.  It does not include water utilized for system maintenance.

4) Other Revenue Customers: D.C.R. (Parks & Pools), DCR Blue Hills Ski Area, Stone Zoo, Deer Island WWTP and Department of Youth Services.

3) The Town of Clinton receives up to 800 million gallons of water per year free of charge and is charged a flat wholesale rate per million gallons for water in excess of 800 million gallons per year.

1) System share for each rate revenue community is the community's share of total MWRA water use for all rate revenue communities.  System share for each Chicopee Aqueduct Valley (CVA) community is each CVA community's share 

of total MWRA water supplied to the CVA system.  Water assessments for revenue communities are calculated by allocating the total annual water rate revenue requirement based on each community's share of flow.   Water assessments for 

CVA communities are calculated by allocating the annual CVA rate revenue requirement based on each CVA community's share of CVA flow.

5) Other Revenue Customers are charged a flat wholesale rate per million gallons of water supplied.

2) Lexington supplies Bedford with partial MWRA water service.

Massachusetts Water Resources Authority
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